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Sample Photographs

Some examples of photographs that would be approved and 

rejected are shown below.

The rejected photographs include an explanation. 

APPROVED REJECTED REASON FOR REJECTION

Applicant must have 

their eyes open

Photograph must not be 

a “selfie”

Photograph must 

be cropped to show 

applicant’s head and 

shoulders only

Applicant must not have 

anything covering their 

eyes (frames, reflective 

glare)

Photograph must not be 

overexposed

Applicant must have a 

neutral facial expression 

and mouth closed

APPROVED REJECTED REASON FOR REJECTION

Applicant must have a 

neutral expression, face 

forward and look into 

the camera

Photograph must be 

in colour and not have 

filters/effects applied

Applicant must not have 

anything covering their 

eyes (hair)

Applicant must not wear 

a hat or cover their head 

(unless for medical or 

religious reasons)

Applicant must be 

the only person in the 

photograph

Background must be 

white or light coloured


